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New York State Office of Pool Administration Home Page 

The web address for the New York State Office of Pool Administration Home Page is www.hcrapools.org.
 

The links listed on the left side of the screen are used to obtain information about the Health Care Reform Act 

(HCRA) and to access other areas on this website.
 

Click on the Health Care Reform Act (HCRA) link to go to the next page.
 



 

 

 

New York State Office of Pool Administration HCRA Menu 

This page provides basic information about The Health Care Reform Act (HCRA).  It also includes links to the 
website of the New York State Department of Health if you require further information regarding HCRA. 

Click on “Third Party Administrator Options” to proceed. 

NOTE: Each page will have a HELP link in the upper right-hand corner.  You may click on the HELP link to 
retrieve the instructions for each page. 



 
 

   

   

   

 

 

 

 

 

 

User Login 

This screen assures that the user has the proper authority to utilize the Office of Pool Administration’s electronic 
report filing system. 

NOTE:  If you have lost your User ID and/or Password, you must contact the Office of  Pool Administration in 
writing to receive a replacement.  A copy of the User ID and Password will then be mailed to the individual who 
originally requested the password.  You may submit your request to the following E-Mail address: 
webpools@hcrapools.org 

You may also submit your request to the following address: 

Office of Pool Administration 

Excellus BlueCross BlueShield Central New York Region 

333 Butternut Drive 

Syracuse, NY  13214-1803 

User ID: Enter the User ID provided to you by the Office of Pool Administration.  This is a required field. 

NOTE: This field is case-sensitive. 

Password: Enter the Password provided to you by the Office of Pool Administration.  This is a required field. 

NOTE: This field is case-sensitive. 

Login: After you have entered your secure User ID and Password, click Login to proceed to the next screen. 

Cancel: Click Cancel if you wish to exit or start over.  This action returns you to the HCRA main page. 



 

  
 

 

   

   

Choose an Action 

Choose An Action 

This screen asks you to choose one of the following: update payor list for reporting, request a delinquency list, 
view your client list, submit a client list addition, submit a client list deletion, or maintain email addresses.  

Delinquency List:  Click here to request a delinquency list.
 

Submit: When you have made your selection, click the Submit button to proceed to the next screen.
 

Cancel: Click Cancel if you wish to exit or start over.  This action returns you to the HCRA main page.
 



  

 

 

   

   

 

Choose an Option 

Choose An Option 

This screen asks you to choose to request a current delinquency report, view a current delinquency report, or view 
the last mailed delinquency report. 

Request a Current Delinquency: Click here to request a current delinquency list.
 

View Current Delinquency*: Click here to view your current delinquency list.
 

View the Last Delinquency Mailed:  Click here to view the last delinquency mailed.
 

Submit: When you have made your selection, click the Submit button to proceed to the next screen.
 

Cancel: Click Cancel if you wish to exit or start over.  This action returns you to the HCRA main page.
 

*Note:  In order to view a current delinquency, you must first request a current delinquency.
 



 

Enter Your Email Address 

This screen asks you to enter your email address.  When your delinquency report request has been processed, an 

email will be automatically sent to the email address you enter above.
 

Submit: Click here to submit your request.
 

Cancel:  Click here to cancel your request.
 



  
 

 
  

 

 
 

 

  

   

View Delinquency Report 

When your delinquency request is processed, you will receive an email letting you know that your delinquency 
report is ready to be viewed. 

To view your delinquency, follow these steps: 

1) Return to the HCRA home page, www.hcrapools.org 
2) Click on “Health Care Reform Act” 
3) Click on “Third Party Administrator Options” 
4) Log on using your TPA User ID and Password 
5) Select “Delinquency List” and click Submit 
6) Select “View Current Delinquency” 

Print: Click here to print your delinquency report. 

Download: Click here to download your delinquency list. 

Return to Home Page: Click here to exit this application and return to the Home Page. 



 

  

 

 

 

 

  

  

View the Last Delinquency Mailed 

To view the last delinquency mailed, follow these steps: 

1) Return to the HCRA home page, www.hcrapools.org 

2) Click on “Health Care Reform Act” 

3) Click on “Third Party Administrator Options” 

4) Log on using your TPA User ID and Password 

5) Select “Delinquency List” and click Submit 

6) Select “View the Last Delinquency Mailed” 

Print: Click here to print your delinquency report.
 

Download: Click here to download your delinquency list.
 

Return to Home Page: Click here to exit this application and return to the Home Page.
 


