
New York State Office of Pool Administration Home Page 

Th  b dd  f  h N  Y k S  Offi  f P  l Ad  i i  i H  P  i  hThe web address for the New York State Office of Pool Administration Home Page is www.hcrapoolls.org. 

The links listed on the left side of the screen are used to obtain information about the Health Care Reform Act 
(HCRA), Health Facility Cash Receipts Assessment,  the Independents Accountant’s Report,  Email 
Correspondence, Feedback, the Privacy Policy and the methods to contact the Office of Pool Administration. 

Click on the Health Care Reform Act (HCRA) link to go to the next page. 
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New York State Office of Pool Administration HCRA Menu 

This page provides basic information about The Health Care Reform Act (HCRA).  It also includes links to the 
b i f h N Y k S D f H l h if i f h i f i di HCRA website of the New York State Department of Health if you require further information regarding HCRA.
 

Click on the Payor Options link to go to the next page.
 

NOTE: Each page will have a HELP link in the upper right-hand corner. You may click on the HELP link to 

retrieve the instructions for each page.
 



User Login Screen 

This screen assures that the user has the proper authority to utilize the Office of Pool Administration’s electronic 
report filing system. 

NOTE: If you have lost your User ID and/or Password, you must contact the Office of Pool Administration in 
writing to receive a replacement. A copy of the Login Name and Password will then be mailed to the individual 
who originally requested the password. 
You may submit your request to the following email address: webpools@hcrapools.org You may submit your request to the following email address: webpools@hcrapools.org 

You may also submit your request to the following address: 
Office of Pool Administration 
Excellus BlueCross BlueShield Central New York Region 
333 Butternut Drive 
Syracuse, NY 13214-1803 

User ID: Enter the User ID provided to you by the Office of Pool Administration. This is a required field. 
NOTE: This field is case-sensitive. 

Password: Enter the Password provided to you by the Office of Pool Administration. This is a required field. 
NOTE: This field is case-sensitive. 

Login: After you have entered your secure User ID and Password, click Login to proceed to the next screen. 

Cancel: Click Cancel if you wish to exit or start over. 



Payor Options 

Choose the option  “Maintain Email Addresses”. 

SubmitSubmit:: Click Submit to continue Click Submit to continue. 

Cancel: Click Cancel to cancel all information entered during this session and return to the main HCRA screen. 



Email Address List 

This screen allows a user to update/view their own list of email addresses. These email addresses will be used for 
delinquency purposes or any other information relating to HCRA. Information previously sent through the US mail 
may now be disbursed through the email addresses you provide. Therefore, it is very important to keep this list 
updated. 

If the status of the email address is "Inactive", no information will be sent to this address. These addresses are 
invalid and should be corrected. 

Please review the list carefully Please review the list carefully. You may add delete or edit your list of email addresses You may add, delete, or edit your list of email addresses. 

Delete: Click the Delete button to remove an email address from your list. 

Edit: Click the Edit button to change the information for an email address. 

Submit: Click Submit when you have completed updating/viewing the email information. 

Add Email: Click the Add Email button to add an email address to your list. 

Print: Click here to print this screen for your records Print: Click here to print this screen for your records.
 

Cancel: Click Cancel if you want to return to the HCRA main page.
 



Email Address Edit Screen 

This screen allows the user to change their email address information. The email address, name and phone 
number are all required. When you submit the updated information, an email will be sent to validate the email 
address. 

Submit: Click Submit when you have completed updating/viewing the email information.
 

Cancel: Click Cancel if you want to return to the list of Email Addresses. 


Print: Click here to print this screen for your records.
 



Confirmation Screen 

This screen confirms that your email address(es) has been updated and will appear after you click the Submit button 
on the “Email Address List” screen.  A confirmation email will be sent to all email addresses listed. 


