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Password Management System Overview

The Office of Pool Administration Password Management System will allow users to change their Passwords as
often as they desire and give them the ability to retrieve their Password if it has been forgotten.

It will also allow for enhanced security by providing various levels of security or “Types”. Detailed descriptions
of these types is provided below.

User Types

All types of User IDs are able to submit HCRA reports. Below are descriptions of each type of user:
Administrative User

An administrative User ID will be able to create/modify/delete one or more "Proxy" user User IDs and

"General" user User IDs. There will be only one administrative User ID created per reporting organization. The
administrative User 1D will be sent to the contact person who signed the DOH-4264 form.

Proxy User
A proxy User ID is created by the "Administrator” user so that another individual or "Proxy" user can manage

(create/modify/delete) the "General™ user accounts. The "Proxy" user cannot create other "Proxy" user accounts.
"Proxy" user accounts are optional.

General User
A General User ID is created by either an "Administrator” or "Proxy" user. A "General” user is able to use all of
the features of the HCRA reporting web site. The “General” user can also change their own Password.

Note: It is strongly recommended that each person who needs to have access to the HCRA Web Application
have their own User ID.

User ID requirements

The administrator and proxy users can create new “General User” User IDs. There are two rules that must be
followed: the first character must be a letter that matches the type of reporting entity and the User ID must be
eight characters long. The first letter will be pre-populated automatically when the user selects the type of
reporting entity (examples: A -Ambulatory, D — DTC, H-Hospital, N — Nursing Home (Cash Assessment), S —
Statewide, P — Payor, T — TPA, F — File Transfer) .



What to Expect When You Receive Your
User ID and Password

Your User ID and system generated Password will be emailed to you in separate emails. When you log into the
secure application for the first time, you will be required to change your Password based upon the following
rules:

*Minimum of 8 alpha-numeric characters, maximum of 15
*You must have at least one numeric and at least one alpha

The following section will introduce you to the Health Care Reform Act Home Page and Menu, and
illustrate how to change your Password when logging in to a secure application for the first time.
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Contact Us

In accordance with the provisions of Article 28 of the Public Health Law (PHL), the Commissioner of Health has contracted with Excellus BlueCross BlueShield, Central New York Region to

act as the Department of Health's Pool Administrator. The Office of Pool Administration oversees the Public Goods Pool established under the New York Health Care Reform Act (HCRA),

the Health Facility Cash Receipts Assessment Program established pursuant to Section 2807-d of the PHL, and the Bad Debt and Charity Care Independent Accountant’s Report on Applying
Agreed-Upon Procedures pursuant to Section 2807-k of the PHL.

This web site has been established to assist users with the electronic filing of the required reports under the cites indicated above. The electronic reporting function supports browsers
Internet Explorer 5.0 and Netscape 7.0 and above.

IMPORTANT NOTICE
In an effort to disseminate information in a timelier manner, we will, whenever possible, communicate information via email.

It is very important, therefore, to keep your email addresses current and to view the "What's New" section of the applicable health program. If your email address is not up-to-date, or if
you need to edit your email address, this information can be completed through the "Maintain Email Addresses™ option available on this website under the appropriate program’s options
menu. You must have a userid and password to access this application.

If you do not have userid and password, you can obtain one by filling out an Electronic Filing Userid Application and submitting it to the Office of Pool Administration. This form is
available under each program’s “Forms and Documentation” section.

Please he aware, if you have a "spam blocker” active on your PC, you will need to allow our email address (hcrapools.org) to pass through to the intended recipient. If you need assistance
with this, please contact us at (315) 671-3800.

For more Information about these programs, please click on the appropriate link to the left.

Email Security:

There have been unauthorized email messages claiming to originate from this web site. Emails of this type may include attachments designed to infect the recipient’s computer with a
virus, worm, Trojan program, etc. Some emails will try to solicit personal or confidential information, such as, credit card information, social security numbers or account number userid
and passwords. To assist in providing you with a safer working environment, we have a developed a list of emails we have mailed to you. You can access this list by selecting the "Email
Correspondence” button on the left side navigation bar. If you are still not certain that you should open it, please call us at (315) 671-3800 to verify its content.
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The web address for the New York State Office of Pool Administration Home Page is

The links listed on the left side of the screen are used to obtain information about the Health Care Reform Act,
(HCRA), Cash Receipts Assessment, the Independent Accountant’s Report, Email Correspondence, Feedback,
Accessibility, the Privacy Policy, and methods to contact the Office of Pool Administration.



New York State Office of Pool Administration HCRA Menu

=181x]
pl-
57 Favorites | 55 @8 Suggested Sites @ | Free Hotmail @ Web Slice Gallery = @ | Customizs Links & | Windows 82 Windows Markstplace & | Windows Media
& New York State OFfice of Pool Administration | fyiHome - [ Feeds (1) - [ “IReadMal e Print - Page ~ Safety - Tools+ (@) Help -

New York State =
Office of Pool Administration

Home Page

Electronic Reporting Obligations
‘What's New

Payors that have elected to pay the Public Goods Pool directly, third party administrators that have elected to participate in the Pool on behalf of their electing clients, and HCRA
designated providers are required to file their Public Goods Pool reports electronically. In order to file electronically, you must establish an "Electronic Filing Account”, and have an
assigned secure password with the Pool administrator. Refer to "Frequently Asked Questions”, to learn more about obtaining an electronic filing password. To file a Public Goods Pool
HCRA Electronic report electronically, refer to "HCRA Electronic Reporting”.

Frequently Asked
Questions

REno Section 2807-j(5)(a)(iii)(D) of the Public Health Law requires the New York State Department of Health to publish the Federal Employee Identification Number (FEIN) of all electing payors
Third Party and providers on a secure website. Every HCRA designated provider of services and electing payor will be required to provide the Department, or its designee, its FEIN for posting on the
Administrator Options secured HCRA website. The law also requires the website to include the date that designated providers and electing payors were first posted to the Department's website. All payors,
Payor Options. third party administrators and designated HCRA providers who have established an electronic filing account with a secure password and user id can access FEIN and posting information

from this website. Electing payor information is available by selecting “Elector List" on the left-side navigation button. HCRA designated Provider information is available by selecting

STESLET BRI “Provider List" on the left-side navigation bar

Report And Payment

Due Dates. Elector Information

Elector List To be included on the list, an organization must have elected in conformance with HCRA provisions and Department requirements. All appropriate election forms should be filed with the
Office of Pool Administration. It is the responsibility of the electing payor or third party administrater to inform the Office of Pool Administration of any change in information that
differs from the original election application.

Provider List

Documentation and
Provider Information

Forms

MNew York State The lists of New York State health care providers, which offer services subject to HCRA surcharges is subdivided by provider type as follows: general hospitals, comprehensive diagnostic
Department of Health and treatment centers, diagnostic and treatment centers that provide ambulatory surgical services, and clinical laboratories. Also included are extension clinics affiliated with hospitals
HCRA Information and comprehensive diagnostic and treatment centers. Providers are listed alphabetically within provider type.

Contact Us The HCRA provider information is posted as a courtesy and should not be deemed to be all-inclusive in determining HCRA obligations. While every effort is made to ensure that the
UserlD and Password information is accurate and up-to-date, it does not guarantee this to be the case. Entities that utilize this list are encouraged to contact providers directly if they have questions.
Options.

The Office of Pool Administration assumes no responsibility for any error, omissions or other discrepancies regarding the provider list.

Al HCRA designated hospitals and comprehensive diagnostic and treatment centers are required, as part of their monthly Public Goods reporting, to review and submit to the Office of
Pool Administration their extension clinic information, or te submit that there are no affiliated clinics. To review your Extension Clinic List, click on "Provider Options” and login using
your Public Goods User ID and Password. You may make changes as often as necessary, however the list must be reviewed and submitted at least once every thirty (30) days prior to
entering the financial portion of your Public Geods Pool report. When the information is submitted it will be reflected on the Provider List updated monthly.

Other Information

Mare information about the New York State Health Care Reform Act, can also be obtained by referring to "New York State Department of Health HCRA Information” or "Frequently
Asked Questions”. We are continually working to improve the accessibility of our web site. If you have a suggestion or comment, please "Contact Us”.

The forms on this page require Adobe Acrobat Reader Software to view or print them. If you do not have Adobe loaded on your computer, you can download a free version of Adobe
Reader at www.adobe.com/products/acrobat/readstep?. html

=l

[ B AN T [Fa (oo =

This page provides basic information about The Health Care Reform Act (HCRA). It also includes links to the
website of the New York State Department of Health if you require further information regarding HCRA.

To log into a secure application specific to your user type, you will need the system generated User 1D and
Password that were emailed to you. You will be required to reset your Password after logging in for the first time.

NOTE: Each page will have a HELP link in the upper right-hand corner. You may click on the HELP link to
retrieve the instructions for each page.



User Login Screen
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New York Public Goods Pool
User Login

HELP
User ID: [TADMING T
—
Trouble logging in?
Login Cancel
You are about to enter secure application on this website. You must have your confidential user id and password to log on. If you forgot your user id
and password, please, contact us hitp:/swww.hcrapaols.ora/contactus.cfm
If you wish to print a complete set of instructions for filing your Public Goods Pool report, these instructions are found on the Department of Health
website:hitp/iwww health.state.nv.us/nvsdohihcraifmenu.htm. Do this before logging on.
Payors: If you wish to print a complete set of instructions for filing the Covered Lives Supplemental report, these instructions are found on the
Department of Health website:
hitp-/fwww.health.state.ny. vihcraffmenu.htm. Do this before logging on.
Providers: Specific page instructions have been added to each report screen to assist you in filing your report. Please review and print these
instructions for a detailed assistance in the filing of your Public Goods Pool Report.
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This screen assures that the user has the proper authority to utilize the Office of Pool Administration’s electronic
report filing system.

User ID: Enter the User ID provided to you by the Office of Pool Administration. This is a required field.
NOTE: This field is case-sensitive.

Password: Enter the Password provided to you by the Office of Pool Administration. This is a required field.
NOTE: This field is case-sensitive.

Trouble Logging In?: Select this link if you are having problems recalling your User ID or Password. You will
be prompted for information to authenticate who you are.

Login: After you have entered your secure User ID and Password, click Login to proceed to the next screen.

Cancel: Click Cancel to exit this application.



Logging in for the first time
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Change Password
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This screen forces the user to change his/her system generated Password for accessing the Office of Pool
Administration's electronic reporting system to one of his/her choosing.

User ID: Automatically populated with the User ID provided to you by the Office of Pool Administration (if an
Administrator ID) or the User ID created by your local Administrator.

Old Password: Automatically populated with asterisks for security reasons.

New Password: Enter your new Password. Read the "password tips" for advice on creating strong Passwords.
Re-enter New Password: Re-enter your new Password. It must match what was entered in the previous field.
Name: Your full name will be displayed for informational purposes.

Email Address: Your email address will be displayed for informational purposes. This email address will be used
to send you your confirmation message.

Submit: Click Submit to change your password.

Reset: Click Reset to clear the password fields.

Back: Click Back to navigate back to the User ID and Password Options screen.
Cancel: Click Cancel to exit this application.

Print: Click Print to print the current screen.



How to Reset Your Password
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New York State =
Office of Pool Administration

Home Page

Electronic Reporting Obligations
‘What's New

Payors that have elected to pay the Public Goods Pool directly, third party administrators that have elected to participate in the Pool on behalf of their electing clients, and HCRA
designated providers are required to file their Public Goods Pool reports electronically. In order to file electronically, you must establish an "Electronic Filing Account”, and have an
assigned secure password with the Pool administrator. Refer to "Frequently Asked Questions”, to learn more about obtaining an electronic filing password. To file a Public Goods Pool
HCRA Electronic report electronically, refer to "HCRA Electronic Reporting”.

Frequently Asked
Questions

REno Section 2807-j(5)(a)(iii)(D) of the Public Health Law requires the New York State Department of Health to publish the Federal Employee Identification Number (FEIN) of all electing payors
Third Party and providers on a secure website. Every HCRA designated provider of services and electing payor will be required to provide the Department, or its designee, its FEIN for posting on the
Administrator Options secured HCRA website. The law also requires the website to include the date that designated providers and electing payors were first posted to the Department's website. All payors,
Payor Options. third party administrators and designated HCRA providers who have established an electronic filing account with a secure password and user id can access FEIN and posting information

from this website. Electing payor information is available by selecting “Elector List" on the left-side navigation button. HCRA designated Provider information is available by selecting

STESLET BRI “Provider List" on the left-side navigation bar

Report And Payment )
Elector Information
Due Dates

Elector List To be included on the list, an organization must have elected in conformance with HCRA provisions and Department requirements. All appropriate election forms should be filed with the

Office of Pool Administration. It is the responsibility of the electing payor or third party administrater to inform the Office of Pool Administration of any change in information that
differs from the original election application.

Provider List

Documentation and

o Provider Information

MNew York State The lists of New York State health care providers, which offer services subject to HCRA surcharges is subdivided by provider type as follows: general hospitals, comprehensive diagnostic
Department of Health and treatment centers, diagnostic and treatment centers that provide ambulatory surgical services, and clinical laboratories. Also included are extension clinics affiliated with hospitals
HCRA Information and comprehensive diagnostic and treatment centers. Providers are listed alphabetically within provider type.

Contact Us The HCRA provider information is posted as a courtesy and should not be deemed to be all-inclusive in determining HCRA obligations. While every effort is made to ensure that the
UserlD and Password information is accurate and up-to-date, it does not guarantee this to be the case. Entities that utilize this list are encouraged to contact providers directly if they have questions.
Options.

The Office of Pool Administration assumes no responsibility for any error, omissions or other discrepancies regarding the provider list.

Al HCRA designated hospitals and comprehensive diagnostic and treatment centers are required, as part of their monthly Public Goods reporting, to review and submit to the Office of
Pool Administration their extension clinic information, or te submit that there are no affiliated clinics. To review your Extension Clinic List, click on "Provider Options” and login using
your Public Goods User ID and Password. You may make changes as often as necessary, however the list must be reviewed and submitted at least once every thirty (30) days prior to
entering the financial portion of your Public Geods Pool report. When the information is submitted it will be reflected on the Provider List updated monthly.

Other Information

Mare information about the New York State Health Care Reform Act, can also be obtained by referring to "New York State Department of Health HCRA Information” or "Frequently
Asked Questions”. We are continually working to improve the accessibility of our web site. If you have a suggestion or comment, please "Contact Us”.

The forms on this page require Adobe Acrobat Reader Software to view or print them. If you do not have Adobe loaded on your computer, you can download a free version of Adobe
Reader at www.adobe.com/products/acrobat/readstep?. html
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This page provides basic information about The Health Care Reform Act (HCRA). It also includes links to the
website of the New York State Department of Health if you require further information regarding HCRA.

To begin, move your cursor over “User ID and Password Options” and select “Reset Password” from the menu.

NOTE: Each page will have a HELP link in the upper right-hand corner. You may click on the HELP link to
retrieve the instructions for each page.
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User ID and Password Options
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This screen provides two options for all users, Reset Password and Trouble Logging In? and the User
Administration option for Administrators and Proxy(s).

Reset Password: This option will allow any user to reset his/her own Password after entering his/her User ID and
current Password.

Trouble Logging In?: This option will enable the user to obtain his/her User ID and email the Password after the
user provides authentication information (Federal ID, type of user and email address).

User Administration: This option takes the Administrator/Proxy to the User Administration screen. User
Administration feature includes adding, modifying and inactivating General and Proxy User IDs.

Submit: Click Submit if you wish to submit the form and go to the selected option.

Cancel: Click Cancel to exit this application.
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Password Management - Reset Password
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This screen allows the user to change his/her Password for accessing the Office of Pool Administration's
electronic reporting system.

User ID: Enter the User ID provided to you by the Office of Pool Administration (if an Administrator D) or the
User ID created by your local Administrator. This is a required field.
NOTE: This field is case-sensitive. All User IDs are in upper case.

Old Password: Enter your current Password. This is a required field.
NOTE: This field is case-sensitive. It can consist of upper case and lower case characters.

New Password: Enter your new Password. Read the "password tips" for advice on creating strong passwords.
Re-enter New Password: Re-enter your new Password. It must match what was entered in the previous field.
Name: Enter your full name.

Email Address: Enter your email address. This email address will be used to send you your confirmation message.
Submit: Click Submit to change your Password.

Reset: Click Reset to clear the password fields.

Back: Click Back to navigate back to the User ID and Password Options screen.

Cancel: Click Cancel to exit this application.

13

Print: Click Print to print the current screen.
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New York State
Office of Pool Administration

Home Page

What's New

Frequently Asked
Questions

HCRA Electranic
Reporting

Third Party
Administrator Options

Payor Options

Provider Options

Electronic Reporting Obligations

Payors that have elected to pay the Public Goods Pool directly, third party administrators that have elected to participate in the Pool on behalf of their electing clients, and HCRA
designated providers are required to file their Public Goods Pool reports electronically. In order to file electronically, you must establish an "Electronic Filing Account”, and have an
assigned secure password with the Pool administrator. Refer to "Frequently Asked Questions”, to learn more about obtaining an electronic filing password. To file a Public Goods Pool
report electronically, refer to "HCRA Electronic Reporting”.

Section 2807-j(5)(a)(iii)(D) of the Public Health Law requires the New York State Department of Health to publish the Federal Employee Identification Number (FEIN) of all electing payors
and providers on a secure website. Every HCRA designated provider of services and electing payor will be required to provide the Department, or its designee, its FEIN for posting on the
secured HCRA website. The law also requires the website to include the date that designated providers and electing payors were first posted to the Department's website. All payors,
third party administrators and designated HCRA providers who have established an electronic filing account with a secure password and user id can access FEIN and posting information

from this website. Electing payor information is available by selecting “Elector List" on the left-side navigation button. HCRA designated Provider information is available by selecting
“Provider List" on the left-side navigation bar

Report And Payment
Due Dates

Elector List

Provider List

Documentation and
Forms

Mew York State
Department of Health
HCRA Information

Contact Us

UserlD and Password
Options.

Elector Information

To be included on the list, an organization must have elected in conformance with HCRA provisions and Department requirements. All appropriate election forms should be filed with the

Office of Pool Administration. It is the responsibility of the electing payor or third party administrater to inform the Office of Pool Administration of any change in information that
differs from the original election application.

Provider Information

The lists of New York State health care providers, which offer services subject to HCRA surcharges is subdivided by provider type as follows: general hospitals, comprehensive diagnostic
and treatment centers, diagnostic and treatment centers that provide ambulatory surgical services, and clinical laboratories. Also included are extension clinics affiliated with hospitals
and comprehensive diagnostic and treatment centers. Providers are listed alphabetically within provider type.

The HCRA provider information is posted as a courtesy and should not be deemed to be all-inclusive in determining HCRA obligations. While every effort is made to ensure that the
information is accurate and up-to-date, it does not guarantee this to be the case. Entities that utilize this list are encouraged to contact providers directly if they have questions.

The Office of Pool Administration assumes no responsibility for any error, omissions or other discrepancies regarding the provider list.

Al HCRA designated hospitals and comprehensive diagnostic and treatment centers are required, as part of their monthly Public Goods reporting, to review and submit to the Office of
Pool Administration their extension clinic information, or te submit that there are no affiliated clinics. To review your Extension Clinic List, click on "Provider Options” and login using
your Public Goods User ID and Password. You may make changes as often as necessary, however the list must be reviewed and submitted at least once every thirty (30) days prior to
entering the financial portion of your Public Geods Pool report. When the information is submitted it will be reflected on the Provider List updated monthly.

Other Information

Mare information about the New York State Health Care Reform Act, can also be obtained by referring to "New York State Department of Health HCRA Information” or "Frequently
Asked Questions”. We are continually working to improve the accessibility of our web site. If you have a suggestion or comment, please "Contact Us”.

The forms on this page require Adobe Acrobat Reader Software to view or print them. If you do not have Adobe loaded on your computer, you can download a free version of Adobe
Reader at www.adobe.com/products/acrobat/readstep?. html
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This page provides basic information about The Health Care Reform Act (HCRA). It also includes links to the
website of the New York State Department of Health if you require further information regarding HCRA.

To begin, click on “User ID and Password Options”.

NOTE: Each page will have a HELP link in the upper right-hand corner. You may click on the HELP link to
retrieve the instructions for each page.
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User ID and Password Options

/= UserID and Password Options - Windows Internet Explorer _ =l x|

[&] hetps: iwebtest herapools.orgichangePassword/UserIo_Pw_options.cfm 1| excrlus HEsLTH PLan, Ine. us] || B2 |42 || < | [2] Gooale 2=

Fi it wiew Favortes Took  Help

& -

s Favories  oo| -] @ new vork tats Office of Po... | @8 Userlb and Passwerd op.. x || FiiHome ~ [ Feeds () - [ReadMall @hPrint - Page - Safety - Teols - @ Help -

New York Public Goods Pool
UserlD and Password Options - Administration

UserlD and Password Options

" User Administration
' ResetPassword
©  Trouble Logging In?

submit | Cancel

[ S o o = ¥ o= [mmoee =

This screen provides two options for all users, Reset Password and Trouble Logging In? and the User
Administration option for Administrators and Proxy(s).

Reset Password: This option will allow any user to reset his/her own Password after entering his/her User ID and
current Password.

Trouble Logging In?: This option will enable the user to obtain his/her User ID and email the Password after the
user provides authentication information (Federal ID, type of user and email address).

User Administration: This option takes the Administrator/Proxy to the User Administration screen. User
Administration feature includes adding, modifying and inactivating General and Proxy User IDs.

Submit: Click Submit if you wish to submit the form and go to the selected option.

Cancel: Click Cancel to exit this application.
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Retrieve Password — Trouble Logging In

/2 Trouble Logging In - Windows Internet Explorer
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We need some information in order to authenticate who you are. After you are authenticated, we can then assist
you with accessing your User 1D and/or your Password.

Type of User: Select the type of entity you are reporting for.

Submit: Click Submit to continue to the next screen.

Back: Click Back to go back to the User ID and Password Options screen
Cancel: Click Cancel to exit this application.

Print: Click Print to print the current screen.
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Retrieve Password — Trouble Logging In

/= Trouble Logging In - Windows Internet Explorer
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We need some information in order to authenticate who you are. After you are authenticated, we can then assist
you with accessing your User 1D and/or your Password.

Federal ID: If the user is a Payor or TPA he/she will be prompted to enter his/her facility's Federal ID number.
Email Address: Enter your email address. This will be used to help us with authentication. This is a required field.
Submit: Click Submit to continue to the next screen.

Back: Click Back to go back to the Type of User screen.

Cancel: Click Cancel to exit this application.

Print: Click Print to print the current screen.
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Display Password — Trouble Logging In

/2 Trouble Logging In - Windows Internet Explorer

=l=ix|
3 v [€] https:ffucbrest herapaols.oraiChanaepasswerd/display LiserID cfm =1/ exceLius HeaLTH PLar, e, [us] || B3| 42| < | [*B cooaie p -
File  Edit  VWiew Favorites Tools  Help
x & -
s ravorites 95| - | @ hew ork state Office of Po... | @ Treuble Logging x| | ZjiHome ~ [ Feerds () - [ ReadMail denPrint - Page - Safety = Tools~ @ Help - 7
New York Public Goods Pool
UseriD and Password - Trouble Logging In
HELP
USER ID
Displayed below is your user ID. If you know your password, select the
Done button to close this window. If not, select the Email Password
button to have your password emailed to the email address on record.
Your user ID: TADMINO1
Email Password | Back | Done | print
[pone T T T @ [ = [~

If the information you have provided has enabled us to authenticate you, your User ID will be displayed.

Email Password: Click Email Password if would like your password emailed to the email account on record.

Back: Click Back to go back to the Opcert and Email screen.

Done: Click Done if you do not need your password emailed to you and you want to close this window.

Print: Click Print to print the current screen.
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Confirmation Message — Trouble Logging In
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When you click the “Email Password” button on the prior screen, you will receive the above message confirming
that your Password has been emailed to you.

20



User Administration

User Types
All types of User IDs are able to submit HCRA reports. Below are descriptions of each type of user:

Administrative User

An administrative User 1D will be able to create/modify/delete one or more "Proxy" user User 1Ds and
"General™ user User IDs. There will be only one administrative User ID created per reporting organization. The
administrative User 1D will be sent to the contact person who signed the DOH-4264 form.

Proxy User
A proxy User ID is created by the "Administrator" user so that another individual or "Proxy" user can manage

(create/modify/delete) the "General™ user accounts. The "Proxy" user cannot create other "Proxy" user accounts.
"Proxy" user accounts are optional.

General User
A General User ID is created by either an "Administrator” or "Proxy" user. A "General" user is able to use all of
the features of the HCRA reporting web site. The “General” user can also change their own Password.

Note: It is strongly recommended that each person who needs to have access to the HCRA Web Application
have their own User ID.

User ID requirements

The administrator and proxy users can create new “General User” User IDs. There are two rules that must be
followed: the first character must be a letter that matches the type of reporting entity and the User ID must be
eight characters long. The first letter will be pre-populated automatically when the user selects the type of
reporting entity (examples: A -Ambulatory, D — DTC, H-Hospital, N — Nursing Home (Cash Assessment), S —
Statewide, P — Payor, T — TPA, F — File Transfer) .
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New York State Office of Pool Administration HCRA Menu
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New York State
Office of Pool Administration

Home Page

What's New

Frequently Asked
Questions

HCRA Electranic
Reporting

Third Party
Administrator Options

Payor Options

Provider Options

Electronic Reporting Obligations

Payors that have elected to pay the Public Goods Pool directly, third party administrators that have elected to participate in the Pool on behalf of their electing clients, and HCRA
designated providers are required to file their Public Goods Pool reports electronically. In order to file electronically, you must establish an "Electronic Filing Account”, and have an
assigned secure password with the Pool administrator. Refer to "Frequently Asked Questions”, to learn more about obtaining an electronic filing password. To file a Public Goods Pool
report electronically, refer to "HCRA Electronic Reporting”.

Section 2807-j(5)(a)(iii)(D) of the Public Health Law requires the New York State Department of Health to publish the Federal Employee Identification Number (FEIN) of all electing payors
and providers on a secure website. Every HCRA designated provider of services and electing payor will be required to provide the Department, or its designee, its FEIN for posting on the
secured HCRA website. The law also requires the website to include the date that designated providers and electing payors were first posted to the Department's website. All payors,
third party administrators and designated HCRA providers who have established an electronic filing account with a secure password and user id can access FEIN and posting information

from this website. Electing payor information is available by selecting “Elector List" on the left-side navigation button. HCRA designated Provider information is available by selecting
“Provider List" on the left-side navigation bar

Report And Payment
Due Dates

Elector List

Provider List

Documentation and
Forms

Mew York State
Department of Health
HCRA Information

Contact Us

UserlD and Password
Options.

Elector Information

To be included on the list, an organization must have elected in conformance with HCRA provisions and Department requirements. All appropriate election forms should be filed with the

Office of Pool Administration. It is the responsibility of the electing payor or third party administrater to inform the Office of Pool Administration of any change in information that
differs from the original election application.

Provider Information

The lists of New York State health care providers, which offer services subject to HCRA surcharges is subdivided by provider type as follows: general hospitals, comprehensive diagnostic
and treatment centers, diagnostic and treatment centers that provide ambulatory surgical services, and clinical laboratories. Also included are extension clinics affiliated with hospitals
and comprehensive diagnostic and treatment centers. Providers are listed alphabetically within provider type.

The HCRA provider information is posted as a courtesy and should not be deemed to be all-inclusive in determining HCRA obligations. While every effort is made to ensure that the
information is accurate and up-to-date, it does not guarantee this to be the case. Entities that utilize this list are encouraged to contact providers directly if they have questions.

The Office of Pool Administration assumes no responsibility for any error, omissions or other discrepancies regarding the provider list.

Al HCRA designated hospitals and comprehensive diagnostic and treatment centers are required, as part of their monthly Public Goods reporting, to review and submit to the Office of
Pool Administration their extension clinic information, or te submit that there are no affiliated clinics. To review your Extension Clinic List, click on "Provider Options” and login using
your Public Goods User ID and Password. You may make changes as often as necessary, however the list must be reviewed and submitted at least once every thirty (30) days prior to
entering the financial portion of your Public Geods Pool report. When the information is submitted it will be reflected on the Provider List updated monthly.

Other Information

Mare information about the New York State Health Care Reform Act, can also be obtained by referring to "New York State Department of Health HCRA Information” or "Frequently
Asked Questions”. We are continually working to improve the accessibility of our web site. If you have a suggestion or comment, please "Contact Us”.

The forms on this page require Adobe Acrobat Reader Software to view or print them. If you do not have Adobe loaded on your computer, you can download a free version of Adobe
Reader at www.adobe.com/products/acrobat/readstep?. html

[T T T [ neemet [4a - [®Raoew -

This page provides basic information about The Health Care Reform Act (HCRA). It also includes links to the
website of the New York State Department of Health if you require further information regarding HCRA.

To begin, click on “User ID and Password Options” .

NOTE: Each page will have a HELP link in the upper right-hand corner. You may click on the HELP link to
retrieve the instructions for each page.
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User ID and Password Options
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This screen provides two options for all users, Reset Password and Trouble Logging In? and the User
Administration option for Administrators and Proxy(s).

User Administration: This option takes the Administrator/Proxy to the User Administration screen. User
Administration feature includes adding, modifying, deleting and inactivating General and Proxy User 1Ds.

Reset Password: This option will allow any user to reset his/her own password after entering his/her User ID and
current password.

Trouble Logging In?: This option will enable the User to obtain his/her User ID and/or Password. An email will
be sent to user after the user provides authentication information (Federal ID, type of user and email address).

Submit: Click Submit to submit the form and go to the selected option.

Cancel: Click Cancel to exit this application.
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User ID and Password Options Login Screen — User Administration
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This screen assures that the user has the proper authority to utilize the User Administration features of the Office
of Pool Administration's electronic reporting system. Users that have been designated with the "Administrator” or
"Proxy" roles are able to use these features.

User ID: Enter the User ID provided to you by the Office of Pool Administration (if an Administrator 1D) or the
User ID created by your Administrator (if a Proxy ID). This is a required field.

NOTE: This field is case-sensitive. All user IDs are in upper case.

Password: Enter the Password that you have created for yourself. This is a required field.
NOTE: This field is case-sensitive. It can consist of upper case and lower case characters.

Login: After you have entered your secure User ID and Password, click the Login button to proceed to the next
screen.

Back: Click Back to navigate back to the User ID and Password Options screen.

Cancel: Click Cancel to exit this application.
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List of Users — User Administration
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This screen enables users that have been designated with the "Administrator” or "Proxy" roles to manage their
company's user logins for the Office of Pool Administration's electronic reporting system. The Administrator or
Proxy is able to delete, activate, inactivate or modify existing users as appropriate.

NOTE: The availability of the buttons described below are dependent upon the role of the user. Also, until
additional users are added, the list will only include the Administrator's information.

Modify: Click Modify to make changes to the profile of an existing user.

Activate: Click Activate to allow a previously Inactivated user to access the system. This button will appear only
after the Administrator has Inactivated the user.

Inactivate: Click Inactivate to no longer allow the user to access the system. This button will appear only after the
newly created user has changed their password.

Delete: Click Delete to permanently delete a newly created user (status = Change Password) that has not been
activated by the user by changing their system generated password.

Add User: Click Add User to add a new user.
Back: Click Back to go back to the Login screen.
Cancel: Click Cancel to exit this application.
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Print: Click Print to print the current screen.



Add User - User Administration
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This screen allows an Administrator or Proxy user to create new User IDs to access the Office of Pool Administration's
electronic reporting system. ldeally, each person that needs to access the web site should have his/her own User ID and
Password. When the form is submitted, the User's Password will be automatically generated and both the User ID and Password
will be sent to the user by email. The user will be required to change his/her Password after logging in with the system generated
password.

User ID: The system will automatically fill in the first letter of the User ID to match the user type of the Administrator (or
Proxy). The User ID must be eight (8) characters long.

User Role: A user can be assigned one of two roles:

Proxy role
A User ID is created by the “Administrator” to manage (create/modify/delete) the “General User” User IDs.

The “Proxy” user can also submit HCRA reports. The “Administrator” is not obliged to set up a “Proxy”
User ID, if he/she wants to manage the “General User” User IDs himself/herself or if he/she wants to submit
the HCRA reports himself/herself.
General User role
A User ID of this type is created by, either, an “Administrator” or “Proxy” type user. A “General User” user
ID is able to use all of the features of the HCRA reporting web site except the User Administration. The
default is the “General User” type user.

Name: Enter the User's name. This is a required field.

Title: Enter the User's title.

Phone Number: Enter the User's phone number.

Email Address: Enter the User's email address. The email address must be unique for the location you are administering. This is
a required field.

Submit New User: Click Submit New User to submit the form for a new User and go back to the User List.
Cancel: Click Cancel to exit this application.
Print: Click Print to print the current screen. 26

Back to User List: Click Back to User List, to view the User List without submitting the new user information.



Post Adding User Display — User Administration
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This screen enables Users that have been designated with the "Administrator” or "Proxy" roles to manage their
company's User logins for the Office of Pool Administration's electronic reporting system. The Administrator or
Proxy is able to delete, activate, inactivate or modify existing Users as appropriate.

NOTE: The availability of the buttons described below are dependent upon the role of the User. Also, until
additional Users are added, the list will only include the Administrator's information.

Modify: Click Modify if you want to make changes to the profile of an existing User.

Activate: Click Activate if you want to allow a previously Inactivated User to access the system. This button will
appear only after the Administrator has Inactivated the User.

Inactivate: Click Inactivate if you no longer want to allow the User to access the system. This button will appear
only after the newly created User has changed their password.

Delete: Click Delete if you now want to permanently delete a newly created User (status = Change Password)
that has not been activated by the User by changing their system generated password.

Add User: Click Add User to add a new User.
Back: Click Back to go back to the Login screen.
Cancel: Click Cancel to exit this application.

Print: Click Print to print the current screen.
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Modify User - User Administration
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This screen enables users that have been designated with the "Administrator” or "Proxy" roles to modify the user's
Name, Title, Phone Number and Email Address.

User ID: This field is populated by the system automatically with the User ID of the profile being modified.

User Role: This field is populated by the system automatically with the User Role (General User, Proxy or
Administrator) of the profile being modified.

Name: The Administrator can modify the User's name. This is a required field.
Title: The Administrator can modify the User's title.
Phone Number: The Administrator can modify the User's phone number.

Email Address: The Administrator can modify the User's email address. The email address must be unique for
location you are administering. The email address is a required field.

Submit Changes: Click Submit Changes to submit the modifications and go back to the User List.
Reset: Click Reset to clear your changes and view the current stored data.

Cancel: Click Cancel to exit this application.

Print: Click Print to print the current screen.

Back to User List: Click to view the User List without submitting any changes.
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