
   

   

  

New York State Office of Pool Administration 

Home Page
 

The web address for the New York State Office of Pool Administration Home Page is www.hcrapools.org. 

The links  listed on the left side of the screen are used to obtain information about the Health Care Reform Act 
(HCRA) and to access other areas on this website.  

Click on the Health Care Reform Act (HCRA) link to go to the next page. 

Revision:  10/08 DIST 
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New York State Office of Pool Administration 

HCRA Menu
 

This page provides basic information about The Health Care Reform Act (HCRA).  It also includes links to 
the website of the New York State Department of Health if you require further information regarding HCRA. 

Click on the Provider Options link to go to the next page.  Then select the Distributions option from the list of 
Provider Options. 

NOTE: Each page will have a HELP link in the upper right-hand corner.  You may click on the HELP link to 
retrieve the instructions for each page. 
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Provider Options Screen 

This screen requires you to select one of the following options: Extension Clinic List, Bank Account 
Information, or Distributions. 

•The Extension Clinic List option is applicable to Hospitals and Comprehensive Diagnostic and Treatment 
Centers and must be verified at least every 30 days or prior to submitting the Health Care Reform Act 
(HCRA) Public Goods Pool Report. 

•The Bank Account Information option is used to send HCRA distributions from the Office of Pool 
Administration directly into your facility’s designated bank account via an Automated Clearing House (ACH) 
wire transaction. 

•The Distributions option allows you to view and/or print the back-up documentation for the distributions 

issued to your facility (if any).
 

Extension Clinic List: Click here if you wish to verify your Extension Clinic List.
 

Bank Account Information: Click on this option to enter your bank account information. 

Distributions:  To retrieve the distribution information for your facility, click on this option. 

Submit: When you have made your selection, click the Submit button to proceed to the next screen. 

Cancel: Click Cancel if you wish to exit or start over. 
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User Login Screen 

This screen assures that the user has the proper authority to utilize the Office of Pool Administration’s 
electronic report filing system. 

NOTE:  If you have lost your User ID and/or Password, you must contact the Office of  Pool Administration 
in writing to receive a replacement.  A copy of the Login Name and Password will then be mailed to the 
individual who originally requested the password.  
You may submit your request to the following E-Mail address: webpools@hcrapools.org. 

You may also submit your request to the following address: 
Office of Pool Administration 
Excellus BlueCross BlueShield Central New York Region 
333 Butternut Drive 
Syracuse, NY  13214-1803 

User ID: Enter the User ID provided to you by the Office of Pool Administration.  This is a required field. 
NOTE: This field is case-sensitive. 

Password: Enter the Password provided to you by the Office of Pool Administration.  This is a required field. 
NOTE: This field is case-sensitive. 

Login: After you have entered your secure User ID and Password, click Login to proceed to the next screen. 

Cancel: Click Cancel if you wish to exit or start over. 
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Distribution Options Screen 

This screen provides the distribution options applicable to your facility.  
NOTE:  The distribution information will be available for 18 months. 

To make your selection, click in the circle next to the distribution option you wish to view and then click 
on the Submit button.  This action will direct to you a list of the distributions issued for that option.  If you 
wish to see the list of all distribution options displayed, select the ALL DISTRIBUTIONS option and then 
click on the Submit button. 

If no distributions have been issued, a  message box will appear stating “Distributions have not been issued to 
this facility.” Click on the cancel button within the message box to end the session and exit the application. 

Submit: When you have made your selection, click the Submit button to proceed to the next screen. 

Cancel: Click Cancel if you wish to exit or start over.  
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Distribution Summary Screen 

This screen provides a summary listing of the individual distributions issued based upon the distribution option selected on the

prior screen.  The distributions are listed from the most recent distribution date to the oldest distribution date.  You may view 

and print individual distribution backup detail and also download the summary list into an Excel spreadsheet.
 

NOTE: The distribution information will be available for 18 months.
 

View Details link: To view the detail information for an individual distribution, click on the View Details link located to the 

right of the distribution listing under the Details column.  This action will display a window containing all the backup
 
information for the distribution. This information may be printed or saved to your computer.  When you are done viewing this 

document, close the window by clicking on the X in the right hand corner of the backup document.  You may then view the 

details for another distribution listed in the Distribution Summary, or choose another option.
 
An example of a backup document is shown on page number 7.
 
NOTE: In order to retrieve this information, you will need the Adobe Reader Software.  If you do not have Adobe Reader 

loaded on your computer, you may download a free version from the following website: 

www.adobe.com/products/acrobat/readstep2.html.
 

Download Summary: Click this button to create an Excel file of this list on your computer.
 
An example of an Excel file is shown on page number 8 of this document.
 

Print: Click here to print this screen for your records.
 

Back: Click here to return to the previous screen.
 

Logout: When you have finished, click the Logout button to end this session and return to the Home Page.
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View Details - Backup Document Example 
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Download Summary - Excel File Example 
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